
 

 

TERMS AND CONDITIONS 

    
 
REGISTRATION – Registering your Club Privilege Valentine card online at 
valentine.datacandyinfo.com/login is required. Verify that you have correctly entered your contact 
information along with an active e-mail address. Providing a valid e-mail address allows you to 
receive rewards promotions that may be available to you.  
   
PARTICIPATION – Club Privilege Valentine is available in all participating Valentine’s restaurants and 
offer the chance to get a free meal after 5 visits of 10$ or more in any Valentine’s restaurants.  The free 
meals are limited to some items, please check the details on our Web page.  If after 5 visits, the total amount 
spend before tax is lower than 50$, the number of visits and dollar spend is reset to 0. 
   
TRANSACTION – A valid transaction is subject to the presentation of the Club Privilege Valentine card by 
the cardholder upon a purchase with a minimum value of $5.00 pre-taxes at any Valentine locations.  
  
LOST ITEMS AND SPECIAL REQUESTS – Provided you have registered your Club Privilege Valentine card, 
your account is protected from the moment you notify us that your card is lost or stolen, and we are able 
to verify ownership of the card. We will freeze the remaining balance on your account at the time you notify 
us and will load that remaining balance on a replacement Club Privilege Valentine card. Replacement cards 
will be mailed within 2-4 weeks but it’s also possible to get a virtual card that will be added in your Valentine 
app available at the Apple Store or Google store.  Valentine and its restaurants cannot be held responsible 
for lost, expired or stolen free meals of the Club Privilege Valentine. All cardholders are responsible for 
providing their receipts for any adjustments, provided that the receipt has been submitted 
through clubprivileges@valentine.ca within 60 days of the transaction in question.  
  
The Club Privilege Valentine shall have no liability for any other billing error unless you provide us notice 
within 60 days of the date of the transaction in question.  
   
NETWORK –All Club Privilege Valentine’s cardholders can benefit from the participating Valentine 
restaurants by obtaining rewards, which are redeemable for products at any participating Valentine’s 
restaurants across Canada.  
   
STATUS OF ACCOUNT – Club Privilege Valentine’s cardholders can obtain their account status after they 
register their card online at https://valentine.datacandyinfo.com/login.  Their balance will be available 
either online on the Valentine app, at any Valentine restaurants or by emailing Valentine Customer Service 
at clubprivileges@valentine.ca.  
   
REDEMPTIONS AND FREE ITEMS – All Club Privilege Valentine’s cardholders can redeem their free meals at 
participating Valentine’s restaurants.  Club Privilege Valentine’s cardholders can redeem free items that 
have been issued to them within 30 days of the date that the free item was issued.  
   
TERMINATION AND EXPIRATION – An active Club Privilege Valentine card is valid from the date of 
registration. All cards that have been inactive throughout a consecutive 12-month period from their last 
transaction are considered as inactive members, thus terminating all benefits of the program.  
   



 

 

MODIFICATIONS – Valentine reserves the right, at its sole discretion, to terminate the Club Privilege 
Valentine program, to add and delete partners, and/or to alter, limit, modify or add to the Club Privilege 
Valentine’s program rules, regulations, terms and conditions, including but not limited to imposing time 
limits and changes in point values, number of visits, rewards and reward levels, without prior notice at any 
time.  
   
LAW – Except where required by law or provided for in the program rules, Valentine number of visits added 
to the card has no cash value. In certain jurisdictions, where required by law, the value of those visits would 
be deemed to have a cash value not exceeding one twentieth of one cent in Canadian dollars.  


